
XSTORE

This interactive course quickly trains store staff on 
the essential skills needed to use the Oracle XStore 
checkout system.

Targeted modules develop the skills needed to 
ensure a high-quality customer experience right out 
of the box.

Target audience
This course is aimed at point-of-sale staff who use the 
XStore checkout system.

Implementation support
This course was implemented by MODO with the support of 
XStore Specialists.
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Course content

XStore Overview
General introduction to the Oracle XStore checkout system, in 
which key features and benefits for point-of-sale staff are 
presented.

Front Office Basics
Management of daily operations: opening and closing the till, 
sales and returns.

Front Office Extended Transaction.
Management of complex transactions: promotional sales, 
special discounts and customer loyalty.

Front Office Advanced
Exploration of advanced features of the checkout system for 
total control over sales transactions and personalization of the 
shopping experience.

Back Office Basic
Introduction to the administrative features of the XStore 
system: inventory management, vendor management, daily 
reporting, and product configuration.

Back Office Advanced
Advanced management features: sales analysis, purchase 
planning, and advanced inventory management.
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Prepare staff for cash system management and improve 
your store performance with the XStore system.

MODO ready-made courses are designed to meet your 
company's needs.

Want to schedule a demo or design an XSTORE course for 
your organisation?

Contact us.
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